Common friendship concerns:
Tips on how to respond
My child is worried because they have friends but no best friend
Every child is different and has different friendship needs. As children grow, their friendships change. Some young
people may seek lots of friendships while others will prefer to form a small number of deeper attachments. And not
every child will have, or need, a best friend.

What you can do
>
>
>
>

If your child is worried about not having a best friend, let them know you take their concerns seriously.
Listen to them when they want to talk about how they are feeling.
Observe your child and if they seem happy, let them develop their friendships in a way that works for them.
Ask your child if they need any help rather than jumping in with suggestions.

What to tell your child
> Tell them that friendships often change over time and sometimes in life they might have a best friend and at
other times, they won’t. And that’s okay.
> Let them know that the quality of their friendships is more important than whether or not they have a best
friend.
> Reassure them that not everyone needs or wants a best friend and that some people are happier moving among
different groups of friends.
> Remind them of the close relationships they have with other people in their life and how such connections give
them special people they can talk to when they feel like it.
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My child has no friends
Some children are very comfortable playing on their own, while others would like friends to play with but don’t
know how to make it happen. Making friends does not come easily or naturally to all children and a child’s
personality and stage of development can affect how easily they make friends.

What you can do
> Don’t react strongly about your child’s situation. This could make the problem seem bigger and make them feel
worse.
> Speak to your child’s teacher and see if they’ve observed anything at school that might help explain the
reasons for your child’s difficulties making friends.
> Look for activities that interest your child and bring them joy and excitement (their ‘spark’) so they can focus on
something they enjoy to help build their confidence.
> Encourage your child to connect with trusted adults in their life to give them a sense of belonging.

What to tell your child
> Remind them that it can be easier to make friends with people who like the same things.
> Discuss conversation skills and explain that small talk is a learned skill that doesn’t come easily to everyone.
Practise light conversations that cover topics like music, films and sport.
> Tell them that disagreements among friends are normal and not every fight means the end of a friendship.
> Support them to spend safe, enjoyable time with friends and other young people their age.

My child was dropped by their friends
Sometimes even the closest friendships can change. As adults, we know that friends can come and go and that
such change is part of life. We also know that having a fight does not necessarily mean the end of a friendship so
it’s important to keep things in perspective and remind your child not to do anything they might regret.

What you can do
>
>
>
>

Make time for your child and let them talk or vent.
Listen and resist offering solutions unless your child asks for your help.
Avoid being negative about your child’s former friends.
Keep an eye on what is happening online and help your child disengage from any negativity about them or their
former friend.

What to tell your child
>
>
>
>

Explain to them that fights among friends happen and don’t always mean a friendship is over.
Encourage them to avoid ‘burning bridges’ and avoid doing anything they might regret.
Tell them a friendship break-up is not a failure; it’s a normal part of growing up.
Suggest they reach out to other friends, including friends outside of school, to help them shift their focus from
their former friend/s to a broader group of friends.
> Remind them that friendships often change and being able to move on is part of the deal.
> Tell them that no matter how their friend behaves, discourage them from talking negatively about the former
friend and instead, put their energy into creating new friendships.
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My child is in a group or is being left out of one
Some groups of friends (sometimes known as ‘cliques’) are tightly controlled by leaders who decide who is ‘in’ and
who is ‘out’. These groups typically involve a lot of rules and there can be intense pressure to follow them. Being in
such a group can cause stress for kids who worry about doing or saying the wrong thing and being dropped from
the group. Kids in such groups may be pressured to take risks or get involved in bullying behaviour in order to stay
in the group. Children who are excluded from such groups can also experience stress due to being left out.

What you can do
> Be there for your child and let them talk about how they are feeling.
> Teach your child about the value of individual friendships rather than focusing on groups.
> Encourage them to have a mix of friends, including friends outside of school, to help them shift their focus from
the group to a broader group of friends.
> Reinforce your child’s sense of belonging in their family unit and friendships outside of school so they feel
secure in who they are, where they belong, and can better manage the group dynamic.
> Help your child to regularly check-in with a mentor, family member or trusted adult, other than you, who can
remind them of their strengths and uniqueness.

What to tell your child
> Talk to them about what healthy friendships look like and how true friends behave.
> Ask them to reflect on questions like, ‘How do these friends make me feel?’, ‘Do these friends bring out the best
in me?’, ‘Do they make me behave in a ways that I don’t like?’
> Tell them that being part of a clique could mean missing out on getting to know other people who might
become true friends.
> Suggest they do activities they enjoy rather than spending time on things they don’t enjoy, even if there is
pressure from members of the clique to do so.
> Tell them that having friends outside of school can take the pressure off having to rely on one friendship group.
> Tell them it’s okay to step away from a friendship if they need to. It does not make them a bad person.
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I’m worried about my teen making friends online
Friendships made online are different from real-life friendships. Online friendships can give young people the
security they need to be confident and reach out to new people. Sometimes a young person who struggles to make
friends at school can benefit from connecting with like-minded people online in a less confronting way. But time
spent online has its risks so it’s important to have some rules in place to keep your child safe.

What you can do
> Make sure your child understands that safety is key.
> Familiarise yourself with any websites, platforms or social media apps your child wants to use.
> Have a look at the privacy settings of each one and use parental privacy controls on these platforms to provide
extra protection for your child. Let your child know you are doing this.
> Teach your child the importance of maintaining their privacy and not sharing important information like
their address, birthday, name of their school or phone number with people online. Adjust your level of direct
supervision relevant to their age and ability to maintain their personal privacy.
> Teach them online safety practices, such as never opening a file sent to you through chat. Visit safety.gov.au/
parents to learn more about how you can make being online as safe as possible for your child.
> Discuss with your child the amount of time they spend on screens and agree some rules.
> Make plans to ‘meet’ your child’s online friends, just as you would their face-to-face friends, so you can be
assured of your child’s safety.

What to tell your child
> Tell them it’s okay to seek out new friends online provided it’s done safely and takes into account a child’s age,
technological skill and ability to manage situations that might arise such as their computer being hacked.
> Ask them not to say anything online that they wouldn’t say to a person face to face.
> Tell them not to share personal details online including important information like their name, date of birth,
address or phone number.
> Talk to them about the risks of cyberbullying and negative behaviour online.
> Encourage your child to share with you (or another trusted adult) information about their online friends
including any negativity they experience online. This way, should something inappropriate or even criminal
occur, there will be an adult who can support your child’s story.
> Let them know that balance is important and that while time spent online can be good, too much can mean they
miss out on doing other important things, and there are many social skills that can only be learned face-to-face.

When to get involved and when to seek help
Only get involved in your child’s friendships when necessary. Children can usually work things out for themselves
and in doing so, learn valuable life skills. But if you have concerns about your child’s safety, then you should seek
help. Speak to the team at your child’s school to see what support they can offer. And if you are concerned about your
child’s mental health and wellbeing, please contact Beyond Blue (1300 22 4636), eheadspace, Lifeline (13 11 14) or
KidsHelpline (1800 551 800).

qld.gov.au/sparktheirfuture

